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Getting ready for online lessons can be exciting and challenging. We are thankful that we are able
to offer an enriching and interactive musical learning experience to students and their families all
over the world. Here are some tips and tricks to help you get prepared for your first lesson or class
with us. We strongly encourage you to log in 5-10 minutes early to allow time for unexpected
technical issues and troubleshooting. It can and will happen! Be assured that we will assist should
issues arise during the scheduled lesson time.

Choose a quiet, well-lit room, with minimal distractions
Make sure you use a computer/laptop or tablet with a strong internet connection
(smartphones are welcome, but limit the experience)
Be sure to check your “Audio” settings and confirm that the option for “Performance Audio” is
selected. The app often preselects “Noise Removal” so make sure that it’s unchecked.
Set up a Google Drive account with  a preferred Google e-mail address. All lesson materials,
audio and video files for enhanced study between lessons will be shared in a unique folder
created for each student there.
All virtual lessons are shared via the link provided in the student portal. The official link is
shared  and accessed  ONLY in the student portal and must not be shared with anyone else.
All lessons are recorded and stored in the student portal for students to go back and study as
needed. Please NEVER share the video outside of the platform.
Always join with your video and sound turned on. Lessons will not be conducted when the
student video is turned off.
Use the grid view. The teacher will often have a second camera displaying the instrument of
learning (for instrumental lessons), and may share sheet music or other materials via another
video window (a smartphone limits this experience).
Be sure to have all of your materials ready (headphones, microphone, a bottle of water, pencil,
pen, highlighter, notebook, access to physical or digital materials, etc.)
Be sure to have your camera set up so that you are eye level at all times. No side view. No view
with student face cut off. Our interactive lessons only work when the student is fully engaged
and visible!
Things happen, and sometimes it’s difficult to communicate in a timely manner. You MUST
communicate at least an hour in advance, before your student’s lesson time to cancel a
student lesson and reschedule. If you fail to cancel within that window of time the lesson will
be charged and a reschedule will not be allowed. 
Be sure to practice in between lessons to see the progress you desire to see as a young
muscian. The teacher has prepared several tools to help you be successful and to acheive
growth.

Now, let’s make music together!
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T H A N K  Y O U  A G A I N !

I  w a n t  t o  p e r s o n a l l y  t h a n k  y o u  f o r  t a k i n g  t h e  t i m e  t o  c o m p l e t e  t h e s e  s t e p s  t o
f i n a l i z e  y o u r  e n r o l l m e n t / r e g i s t r a t i o n  i n t o  Y o u n g  M u s i c i a n  A c a d e m y  o f  M u s i c  &
A r t s !  F o l l o w i n g  y o u r  o f f i c i a l  e n r o l l m e n t  a n d  r e g i s t r a t i o n ,  y o u  w i l l  r e c e i v e  a
l i n k  t o  l o g  i n  t o  t h e  s t u d e n t  c l a s s r o o m ,  v i a  G o o g l e  C l a s s r o o m .  Y o u  w i l l  a l s o
r e c e i v e  a n  e - m a i l  i n v i t i n g  y o u  t o  a c c e s s  o u r  s t u d e n t  p o r t a l ,  a n d  y o u r  c h i l d ’ s
m u s i c  f o l e r  v i a  G o o g l e  D r i v e .  T a k e  t h e  t i m e  t o  t o u r  t h e  s t u d e n t  p o r t a l ,  w h e r e
y o u  w i l l  b e  a b l e  t o  a c c e s s  d i g i t a l  m u s i c ,  v i d e o s ,  p r a c t i c e  a u d i o  c l i p s ,  a d d i t i o n a l
l e s s o n  r e s o u r c e s  a n d  o t h e r  p r a c t i c e  t o o l s  t h a t  w i l l  b e  a v a i l a b l e  t o  y o u  t o
e n s u r e  y o u r  s u c c e s s  i n  o u r  o n l i n e  c l a s s e s .  

Y o u  w i l l  b e  a b l e  t o  c o m m u n i c a t e  w i t h  y o u r  a s s i g n e d  t e a c h e r ,  v i a  t e x t  m e s s a g e
a n d  e - m a i l ,  d i r e c t l y  t h r o u g h  t h e  s t u d e n t  p o r t a l .  O u r  o f f i c i a l  c o n t a c t  f o r  a n y
q u e s t i o n s  o r  c o n c e r n s  i s  a l s o  a v a i l a b l e  f o r  y o u  t o  t e x t  o r  c a l l  a t :  + 1 - 8 0 3 - 3 9 2 -
3 5 2 3 .

W i t h i n  t h e  G o o g l e  C l a s s r o o m ,  y o u  w i l l  b e  a b l e  t o  a c c e s s  a s s i g n m e n t s ,  a s  w e l l  a s
v i e w  l i n k s  a n d  v i d e o s  r e l a t e d  t o  c l a s s e s .  W e  a r e  a v a i l a b l e  t o  h e l p  y o u  d u r i n g  o u r
n o r m a l  b u s i n e s s  h o u r s  o f  o p e r a t i o n ,  M o n - T h u r .  1 0 a m - 6 p m ,  a n d  S a t u r d a y s  1 2 p m  -
3 p m .  S h o u l d  y o u  e n c o u n t e r  a n  i s s u e  o r  n e e d  u s  o u t s i d e  o f  t h a t  t i m e ,  w e  k i n d l y
a s k  t h a t  y o u  g i v e  u s  t i m e  t o  a s s i s t  d u r i n g  t h o s e  s p e c i f i c  d a y s  a n d  t i m e s  o n l y .  W e
l o v e  f a m i l y  t i m e !

W e  h o p e  t h a t  y o u r  e x p e r i e n c e  w i l l  b e  a n  a m a z i n g  o n e ,  a n d  t h a t  y o u
w i l l  s h a r e  w h a t  w e  o f f e r  w i t h  o t h e r s !  

S i n c e r e l y ,

J a n t i n a  M a s t e r s
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